
 

 

 

 

 

African Management Initiative 

The African Management Initiative (AMI) empowers African managers, 
entrepreneurs and young professionals through practical and affordable learning 
and development tools. 

Our vision is for 1 million African managers performing effectively and responsibly 
by 2023. 

Role: Facilitator Date: March 2016 

About AMI and the job:   

AMI is a pan-African organization that empowers African managers, entrepreneurs and young professionals 
through practical and accessible learning and development tools. We help businesses develop productive and 
motivated workforces, we help entrepreneurs build thriving enterprises, and we help professionals develop new 
skills and advance their careers.   

We are developing Africa’s first online social learning platform (web and mobile), and combine cutting-edge 
technology, world-class content, in-person workshops and an innovative peer accountability process to help 
people build the skills they need to successfully manage people and their businesses. We help managers and 
entrepreneurs apply what they learn on the job, empowering them to build their organisations and progress their 
careers.  

AMI is expanding rapidly. We are looking to build our pool of freelance facilitators who deliver our world-class 
online content in a blended-learning workshop environment to clients in companies and organisations. 

Successful candidates will undertake rigorous AMI training to become an accredited AMI facilitator. They will then 
operate on a freelance basis, and will be engaged for specific assignments based on the needs of AMI’s business 
clients, and their own availability. There may be scope for more formal engagement for the right candidates.  

Facilitators will join a dynamic, international team focused obsessively on results. We work hard, innovate 
constantly and have fun in the process. This is a chance for someone with a passion for learning, people 
development, technology and business growth to be part of Africa’s transformation. 

Job description:   

We are looking for excellent facilitators with great people skills and confidence. We aren’t looking for traditional 
lecturers, presenters or teachers, but rather people who can facilitate discussions and creating a learning 
experience that gives participants the ability to practice skills and learn from each other. We are also looking for 
people with experience working with organizations and managers and understand the issues they face. 

Before becoming accredited AMI facilitators, candidates must attend a 1-day training and selection programme in 
Nairobi, and complete online assignments and assessments. They will then shadow current facilitators and engage 
in peer feedback and assessment. Once accredited, facilitators will need to maintain their accreditation through an 
annual review and assessment process, and will be expected to attend quarterly refresher courses, both online 
and in person. 

Successful candidates will then facilitate blended learning workshops on a freelance basis for a range of clients 
depending on AMI’s needs, from small groups of senior executives, middle managers and supervisors, larger 
groups of entry-level staff or even small-scale entrepreneurs. 

 

Responsibilities 

Preparation |  

- Ensure familiarity and full adherence with AMI’s general training manuals as well as the specific 
facilitation guides for the respective learning module 

- Work with business development team and Business Learning Manager to adapt content and materials to 
meet the needs of the client 



 

 

 

- Liaise with account manager and client to manage logistics and ensure equipment is in place ahead of the 
workshop 

- Conduct research to ensure familiarity with company’s business, sector and market 

Workshop delivery |  

- Run the workshop from start to finish, ensuring that learning objectives are met 
- Manage delivery of video content and all technical requirements on the day of the workshop 
- Ensure feedback forms are completed and delivered 

 Workshop follow-up |  

- Handle any queries from workshop participants 
- Liaise with client and account manager to address any additional client needs  
- Provide brief to account manager and general manager for closure and invoicing 

Job role Facilitator Joining Date: April, 2016 

Employment Status: Freelance Employment 
status: 

Consulting  

Remuneration: $100-150/day, depending 
on experience 

Location: Nairobi, Kenya. Some travel 
within Africa may be required 

Skills & attributes: 

 Outstanding communication skills – both written and verbal. Ability to create and customise content 
that is high-quality, practical and relevant 

 Outstanding facilitation skills, and the ability to take on a ‘coaching mindset’ with learners 

 Ability and confidence to work with senior management teams, entry-level staff and small-scale 
entrepreneurs.  

 Ability to follow processes, while also thinking creatively 

 Understanding of the management education, corporate training and/or enterprise development in 
East Africa  (preferred) 

 A commitment to AMI’s values of excellence, innovation and accountability. 

 Strong people skills & natural authority.  

 Willingness to engage in robust debate while maintaining deep respect for others 

 Thrives in a fast-paced, entrepreneurial environment  

 Absolute rock-solid integrity 

Qualifications & Experience 

 Minimum of 2 years experience in business consulting, company training, coaching, enterprise 
development or management education (essential) 

 Facilitation experience (essential) 

 Undergraduate degree or equivalent experience 
 

Please send a CV and cover letter to jobs@africanmanagers.org before March 21st explaining why you would be 
suitable for this role, including salary details for your last job.  Please also send any questions about the role to this 
address.  
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